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From his apartment window in the 
scorching desert city of Dubai, Bob Bag-
ga can see construction cranes building 
what will be the world’s tallest skyscraper.

Bagga, CEO of the Seattle barter com-
pany BizXchange, has positioned his com-
pany’s first overseas office smack in the 
middle of fast-paced Dubai. Here, Bagga 
hopes to grow BizXchange’s global cus-
tomer base.

This month, BizXchange scored its first 
large Dubai deal. Large Middle East and 
Asia shipping company Aramex will ex-
change shipping services for BizXchange 
trade credits. Aramex will then use the 
credits for marketing, printing and adver-
tising services. Bagga would not say how 
much the deal is worth.

BizXchange is now working with 40 
companies in the Middle East, includ-
ing multibusiness conglomerate Al Aqili 
Group, publishing house Motivate Pub-
lishing and the marketing firm Concept 
Group. Bagga said the average BizX-
change transaction in Dubai is worth 
more than $100,000 and the company 
has contracts from Middle East clients 
well into 2008. The percentage of BizX-
change’s revenue from Dubai remains 
small, Bagga said, but he sees that chang-
ing quickly.

“We have a grandiose vision of using 
Dubai as a way to expand internationally,” 
Bagga said.

Bagga believes Dubai’s central geo-
graphic location and rapidly growing 
economy will give BizXchange the op-
portunity to reach the rest of the Middle 
East, Asia and Europe. Dubai, a city locat-
ed in the Middle Eastern nation of United 
Arab Emirates, is also home to a slew of 
potential BizXchange clients in the media, 
travel and hospitality, airline, printing and 
real estate industries.

The Middle East, an economy that 
grew up around bartering, seemed a nat-
ural home for the trades conducted on 

BizXchange. Dubai has a large foreign 
population, English is spoken everywhere 
and Bagga sees it as much more like the 
United States than his native India. The 
city has become a hotbed of development 
and business activity, with financial, tech-
nology and media districts.

“Dubai has become a progressive mag-
net for brilliant ideas and talent,” said 
Nohl Martin-Fouroohi, who owns the 
Kirkland-based business development 
company Ignite Biz and helps clients es-
tablish themselves in Dubai.

In Dubai, BizXchange focuses on cor-
porate barters, or large companies in-
volved in big transactions. BizXchange 
takes a 6 percent cut from each transac-
tion and charges a membership fee.

Bagga bega n 
thinking about ex-
panding to Dubai 
last year, a f ter 
visit ing the city 
several times and 
w i t ness i ng t he 
economic develop-
ment. 

“Ten years ago, 
it was completely 
deser t ,”  Bagga 
said. “There’s been 
explosive growth.”

Bagga opened the BizXchange Dubai 
office in February. He travels back and 
forth regularly, staying in an apartment 
rented by the company. Four people staff 

an office in Dubai’s emerging financial 
district.

The modern, air-conditioned buildings 
are key for unacclimatized Seattleites. On 
a recent phone call from Dubai, Bagga 
said the thermometer outside read 45 
degrees Celsius — or about 113 degrees 
Fahrenheit.

Though Dubai represents the next 
chapter for BizXchange, the company still 
does the majority of its business in the 
United States and has 1,500 customers 
here. The company has about 20 employ-
ees in the Seattle office and 10 in San 
Francisco, and expects to have revenue of 
over $3 million this year.
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a l a s k a c a r g o . c o m

When you need to send items under 100 pounds quickly and reliably, GoldStreak is the way to go. Just drop 

your shipment off at a GoldStreak Service Center at least 60 minutes before departure and it will be ready for 

pickup within one hour of flight arrival. From medical supplies to 

marriage licenses, you can rely on GoldStreak to get your important 

shipments there as quick as a wink. For more info, or to schedule a 

pickup and delivery, call 1.800.634.7113.

R E A D Y .  S E T .  G O L D S T R E A K .

G O L D S T R E A K  C A N  D E L I V E R  Y O U R  P A C K A G E S F A S T E R .

The inspiration behind our health plans.

Versatile. Easy to use. From Group Health 
Cooperative and Group Health Options, Inc.

Find out more. Contact your broker, call us 
at 1-800-542-6312, or visit www.ghc.org.

Bagga

“We have a grandiose vision 
of using Dubai as a way to 
expand internationally.”

Bob Bagga, CEO,
BizXchange
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